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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: Jerald A. Hammann Examiner: Beth Van Doren 

Serial No.: 09/840,332 Group Art Unit: 3623 

Filed: April 23, 2001 Docket: H238. 101.101 

Title: SYSTEM AND METHOD EMPLOYING CAPACITY/DEMAND 
MANAGEMENT IN HUMAN-FACTOR RESOURCE INDUSTRY 

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents RECEIVED 
P.O. Box 1450 61NTRAI FAX CENTER 

Alexandria, VA 22313-1450 qqj g ^ ^QQg 

Dear Sir: 

In compliance with the duty of disclosure under 37 C.F.R- § 1-56, it is respectfully 
requested that this Supplemental Information Disclosure Statement be entered and the documents 
listed on attached form 1449 be considered by the Examiner and made of record. Any required 
copies of patents, publications or other documents are enclosed for the Examiner's review. 
Pursuant to the provisions of M.P.E.P, 609, Applicant further requests a copy of the 1449 form, 
marked as being considered and initialed by the Examiner, be returned with the next Official 
Communication, 

Since an Office Action has been received by Applicant, the Commissioner for Patents is 
hereby authorized to charge Deposit Account No. 500471 in the amount of $180.00 to cover the 
submission of a Supplemental Information Disclosure Statement as set forth under 37 C.F.R. 
1.1 7(p). However, at tiny time during the pendency of this Patent Office is hereby authorized to 
charge Deposit Account No. 500471 for any additional fees or credit any overpayments . 
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Supplemental Information Disclosure Statement 
Applicant: Jerald A. Ham inarm 
Serial No.: 09/840,332 
Filing Date: April 23, 200 1 
Docket: H238.l01.IOl 

Tide: SYSTEM AND METHOD EMPLOYING CAPACITY/DEMAND MANAGEMENT IN HUMAN-FACTOR 
RESOURCE INDUSTRY 



Applicant respectfully requests consideration of these references during prosecution of 
the above-identified matter. The Examiner is invited to contact the Applicants representative at 
the below-listed telephone number if there are any questions regarding this Communication or 
the tendered references. 

Respectfully submitted, 
Jerald A. Hammann, 
By his attorneys, 

DICKEs BILLIG & CZAJA, PIXC 
Fifth Street Towers, Suite 2250 
100 South Fifth Street 
Minneapolis, MN 55402 
Telephone: (612) 573-2003 
Facsimile: (612) 573-2005 



Dated: 
PGB:cmj 




CERTIFICATE UNDER 37 C.F.R. 1.8: 



The undersigned hereby certifies that this 
Facsimile No. <571) 273-8:100 on this . 



i per or papers, as described herein, are being transmitted via facsimile to 
day of October . 2006. 




Patrick G. BUlig 
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FORM PTO-1449 


Docket No.: H23s,iqi.ioi 


Serial No,: 09/840,332 


LIST OF PATENTS AND PUBLICATIONS FOR APPLICANTS) 
INFORMATION DISCLOSURE STATEMENT 


Applicant: Jerald a. Hammann 


Filing Date; April 23, 2001 


Group Art Unit: 3623 



U.S. PATENT DOCUMENTS 



Examiner 
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FOREIGN PATENT DOCUMENTS 




Document No. 


Date 


Country 


Class 


Sub Class 


Translated 
Yes NoiAbswiciortM 
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AO 
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OTHER ART (Including Author, Title, Date, Pertinent Pages, etc.) 





AQ 


5creenshots of Ward Systems Group Ino, www.wardsystems.com, pp. 1 3 (January 25. 1 999). Retrieved January 26, 2004. Retrieved 
from google.com and archive.org. 




AR 




EXAM 


NER: 


DATE CONSIDERED: 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; draw line through citation if 
not in conformance and not considered. Include copy of this form with next communication to Applicant 
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